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Parent Questionnaire (2017-18)       

Questions Strongly 

agree 

Agree Neither 

agree or 

disagree 

Disagre

e 

Strongly 

disagree 
Further comments 

1:Sunningdale is a welcoming 

school 

 

 

 

54 

93% 

4 

7% 

   • Wonderful 

• All staff very friendly, always 

smiling 

• Everyone is so nice 

• Always feel comfortable when I 

visit or speak on phone, Staff 

always have a smile 

• Andi loves coming to nursery 

• From the first time we came for a 

visit all the staff were great. 

• Very friendly and everyone is very 

helpful and informative 

 

2:My child is happy at school 

 

 

 

52 

90% 

5 

9% 

1 

1% 

  • Readily smiles at staff 

• He loves school 

• Very content 

• He prefers being at school to 
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anywhere else. 

• She enjoys her days at school 

• Jack is much more confident and 

has come on so much in the short 

time he has been there. 

• She is happy as soon as we enter 

the classroom and happy to be 

left. 

3:My child is making good 

progress 

 

 

48 

83% 

7 

12% 

3 

5% 

  • Fantastic progress 

• Ruby has came on leaps and 

bounds since she started 

Sunningdale 

• Exceeding expectations 

• Teachers said child is making 

progress and I agree they are 

excellent with him 

• My son is making excellent 

progress in school 

• Doing amazing 

• Very good progress made just 

since September, we have noticed 

the changes 

4:There is a good range of 

activities that my child finds 

interesting and enjoyable 

 

 

50 

88% 

8 

12% 

 

   • Different days with lots of activities 

• Jack loves singing and listening to 

stories and there is a wide range of 

activities he loves to do 

• The school meets every need of 
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every child and my child is 

enjoying all new experiences and 

activities.  

5:I am kept well informed about 

how my child is getting on 

 

 

49 

84% 

9 

16% 

   • Feedback daily 

• Someone is always on the other 

side of the phone 

• Every day I get a report which is 

great help 

• I’m kept up to date with Jacks 

progress by daily diaries and 

emails 

• I am updated every day on my 

child’s development and progress 

6:Staff explain how I can help my 

child at home 

 

 

39 

67% 

16 

28% 

3 

5% 

  • When needed 

• Good feedback 

• Yes they do on the report. 

Homework at weekend has been 

great for my child 

• Encourage to fill out diaries at 

home too. 

• I ask staff for advice regularly and 

they are happy to help, so I can 

continue the learning at home. 

7:I feel I am able to contact 

classroom staff to discuss my 

child’s learning and progress   

 

      

49 

84% 

9 

16% 

   • Yes we can at anytime 

• Contact loads of times. Staff is 

always great. 

• Very easy to talk to and always 
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happy to help 

8:The school works well with other 

professionals 

 

48 

82% 

9 

16% 

1 

2% 

  • They do as I have a few meetings 

at the school 

• Very pleased 

9:The school seeks the view of 

parents and takes account of their 

suggestions 

43 

74% 

11 

19% 

4 

7% 

  • Very pleased 

10:I feel I am able to contact 

senior staff in school when 

necessary 

 

 

46 

79% 

9 

16% 

2 

3% 

 No 

answer 

1 

1% 

• Never had to. Don’t think there 

would be any problems if I needed 

to. 

• Very easy to contact 

11:I would like the opportunity to 

attend raising awareness sessions 

on teaching and learning at 

Sunningdale. 

 

35 

60% 

14 

24% 

9 

16% 

  • I regularly receive emails of the 

training sessions available on the 

HUB and have attended the 

Makaton courses ran by the school 

12:Are you aware of the regular 

parent/carer coffee 

mornings/informal training events 

held at school 

 

 

44 

76% 

14 

24% 

   • I also mention the coffee mornings 

to other parents/carers who I see 

at school 

• I enjoy getting involved on coffee 

mornings 

• I receive information daily on 

information sessions/coffee 

mornings 

13:The arrangements for my child 

on admission to Sunningdale were 

good 

 

47 

81% 

10 

18% 

1 

1% 

  • It’s a fantastic school 

• Anne did a great job of 

helping/inviting Nathanial into 
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 school in July. However as he was 

Home schooled for a year it would 

have been nice for him to have 

accessed school before July. The 

home school teacher could have 

been in school to help. 

• Very pleased 

14:I think Sunningdale is a good 

school 

 

54 

93% 

3 

6% 

1 

1% 

  • Best school I’ve ever been to.  

• Sunningdale is an amazing school? 

Amazing staff! 

15:I think the school values 

cultural and religious diversity 

49 

85% 

8 

14% 

1 

1% 

   

16:I think the school has high 

expectations for all pupils 

 

 

 

49 

85% 

8 

14% 

1 

1% 

  • Every child is treat the same no 

matter what disabilities 

• The school and staff work very 

hard for every child they support 

and do everything they can 

17:I feel the school meets my 

child’s individual needs 

 

 

51 

88% 

6 

10% 

1 

2% 

  • Gets all therapies daily 

• The school is amazing for Andi 

• Definitely 

• Above and beyond 

18:My child feels safe and happy 

at school 

 

 

 

51 

88% 

6 

10% 

1 

2% 

  • Always happy to go to school 

• Very happy and safe environment. 
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Other comments: 

• The school is fine the way it is 

• Louis has had amazing progress from starting Sunningdale, massive thanks to all members of staff, he loves 

going to school. Very proud of him and his progression. 
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ACTION OVERVIEW 

 

QUESTION 

 

WHAT’S IN PLACE 

QUESTION 9:  
The school seeks the view of parents and takes account of their 
suggestions 
 
4 responses (neither agree/disagree) 

 

• Regular questionnaires covering different areas. 

• Verbal feedback from parent/carers. 

• Parent/Carer open evenings 

• ‘Open’ door policy. 

• Home/School diaries. 

• Annual review of EHCP’s. 

• Easy access to staff members through e 
mail/telephone calls/’drop in’. 

• Family Partnership Adviser 
(support/intervention/signposting) 

• Termly feedback/sharing sessions (Health 
Professionals). 

• PLP’s shared with parent/carers. 

• Parental access to pupil progress (on line ‘To Build a 
Profile’). 

• ‘Awareness sessions’ in place to meet suggestions 
made on questionnaires. 

• Review of pupil ‘drop off’ (raised by parent 
governor). 

ACTIONS: • New schedule of ‘awareness raising’ sessions 
compiled. Feedback schedule using 
website/Facebook/Twitter. 

• Shared ‘target’ setting with parents. 

• Feedback from parents on school events accessed. 

• Promote parental access to pupil progress ‘on line 
tool’. 

• Continuation of Health Professional ‘Surgeries’. 

• Promote availability of Family Partnership Adviser. 
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QUESTION 10:  
I feel I am able to contact senior staff in school when necessary 

 
1 response (disagree) 

• Three SLT members (always one SLT member in 
school) to address queries. 

• ‘Open door’ policy 

• SLT ‘Chair’ all review meetings. 

ACTIONS: • Promote availability of senior leaders in next 
newsletter/through Facebook & Twitter. 

• Governors available at whole school events for 
parental feedback. 

QUESTION 11:  
I would like the opportunity to attend raising awareness 
sessions on teaching and learning at Sunningdale. 

 
9 responses (neither agree/disagree) 

•  ‘Stay and Play’ sessions have taken place 

• All parents across school invited to ‘Be Active’ week. 

• All parents had access to ‘Music and Movement’ 
sessions with their child. 

• Regular information sharing with health professionals. 

• Feedback and sharing of information at review 
meetings. 

• Pupil progress meetings. 

ACTIONS: • New schedule of ‘awareness raising’ sessions 
compiled. 

• Coffee morning ‘workshops’. 

• Annual schedule for parents to participate in school 
activities with their child. 

• Review ‘wording’ of questions to ensure they are easy 
to understand. 

 


